O
QUALITY POLICY

Aryon Pty Ltd headquartered in Brisbane provides business & technology consulting,
technology integration, cloud solutions & managed IT services to the Australian
Market.

Aryon is committed to:

* The sale and service of appropriate hardware, software and IT solutions

* The selection and training of appropriate personnel to maintain high work standards
« The monitoring of our quality of services and customer satisfaction.

* A program of review and continuous improvement

« Compliance with contract and regulatory requirements

Our quality management system includes processes for analysis of customer needs;
understanding the IT industry and benchmarking against best practice; and
monitoring our clients’ level of satisfaction after completion of any transactions. We
are concerned with both our immediate clients and all stakeholders who may benefit
from the quality of our work.

Our Quality system aligns with ISO 9001: 2015.

This statement indicates our commitment to customer relationships and our
standards of service. The full support of our employees, suppliers, joint venture
partners, alliance partners and subcontractors is sought in actively pursuing this quest

for quality.
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